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Getting your product keys 
and downloading software
The procedure for obtaining your new product keys differs slightly depending 
on whether you have an active Software Maintenance Agreement or are simply 
covered by the one-year software warranty.

�� If you have purchased your software from a FotoWare partner and 
need help registering and downloading, please proceed to point 1. 

�� If you have purchased software with an accompanying Software 
Maintenance Agreement (SMA) and need help getting your 
product keys and downloading the software, proceed to point 2. 

�� If you have purchased FotoStation on the FotoWare website and need 
help downloading, go to point 3.

1.	 If you have purchased a FotoWare application from a FotoWare partner

To get your software you will need to create an account at fotoware.com and 
then tie your license information to the account to get access to the software 
downloads. You only need to do this once Follow the below steps to complete 
the procedure.

1)	 Go to www.fotoware.com/UpdateCenter. 
		  (or find the Update Center tab under www.fotoware.com/Support)

2)	 Click on the Sign up now link to create a user account at fotoware.com
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3)	 Fill in the required information in the web form that appears and click on 
the Register button.

4)	 You will now receive an email to the address you specified. You will need to 
click a link in this email to verify that your email account is valid. This will 
take you to the page you see below. Click on Yes to register your license.

5)	 Choose Register a license and type in the required information as it 
appears in the letter or email you received with your software.
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6)	 Now you can log on to the Update Center (from www.fotoware.com/support) 
where you will be given access to the software you have purchased.

To register any future licenses, you can log on to the Update Center and click 
on the link that says Please register all your licenses and Software Maintenance 
Agreements to ensure that all the latest versions are available for you to 
download.
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2.	 If you have purchased a FotoWare system with a Software Maintenance 
Agreement (SMA)

As an SMA holder, you will have received your software along with a Software 
Maintenance Agreement form with an SMA number on it. To obtain your product 
keys that can be used to activate the software, you need to create an account at 
fotoware.com and tie your maintenance agreement to this account. Any person 
in your organization with access to the SMA number can create his own account 
and link it to the same SMA to get access to the product keys.

Creating an account at fotoware.com
1)	 Go to www.fotoware.com/Support and click on the Manage licenses tab
2)	 Click on the Sign up now link to create a user account at fotoware.com

 

  3)	Fill in the required information in the web form that appears and	   
	 click on the Register button.
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4)	 You will now receive an email to the address you specified. You will need to 
click a link in this email to verify that your email account is valid. This will 
take you to the page you see below:

 

5)	 Click on Yes to register your SMA and fill in the required information.

Now that your SMA has been tied to your account, you must fulfill the SMA to get 
your product keys. Directions are given below. After completing the fulfillment 
process, the keys will be sent to your email address:

SMA Fulfillment
6)	 Go to www.fotoware.com/support
7)	 Click on the Manage licenses tab and log in if required 
8)	 Click on the Maintenance Agreements tab to see all your registered 

software maintenance agreements.
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9)	 Click on the Fulfill link to run through the fulfillment process. Instructions 
are given as you go along.

10)	Make sure you read the information on each page carefully before 
continuing. Click on the Start fulfillment process link to get started.

11)	 Next, verify that all the products in the SMA are listed before continuing. 
You have to put a cross in the check-box before you may click on the 
Continue button

 



10

12)	Next, you will have to certify that you agree to the end-user license 
agreement (EULA) terms and conditions for using the software.

13)	That’s it. The fulfillment is finished and the product keys will be sent to 
your email address in a matter of minutes.

Important information to SMA holders:
If after a year you choose to renew your Software Maintenance Agreement with 
FotoWare, you will need to log on to the fotoware.com website and run a new 
fulfillment as described above from point 6 onwards. Then, when running the 
fulfillment process, you will receive new product keys which must be used to 
activate newer releases of your software. 

When you start using the new product keys, the old ones will be marked as 
inactive and can no longer be used.
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3.	 If you have purchased FotoStation 6.0 on the FotoWare website

Having purchased FotoStation on the web, you will receive the software product 
key automatically to your email address when the billing process is completed. 
Follow the below procedure to download FotoStation.

1)	 Go to www.fotoware.com/UpdateCenter. 

2)	 Log in with the same user name and password that you created when 
going through the online ordering process.

3)	 When you’re logged in, use the navigation pane on the left to 
locate your software and start the download. (FotoStation can be 
found under the Client Applications node in the navigation pane.)
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